THE CANADIAN ANTI-MONEY LAUNDERING INSTITUTE

Ongoing Training Programs:
A New Standard for Reporting Entities

Over the past few years, we have seen an ever-increasing standardization of AML/CTF compli-
ance regime practices by Canada’s various regulatory authorities. These standards of practice are
becoming the basis on which the regulator requests information prior to an audit or examination
and subsequently measures what the entity has put in place to be reported in the close-out meet-
ing of the audit and then in the follow-up written report. This approach is becoming increasingly
common in response to the growing focus of regulators on such requirements as reporting, record
-keeping, policy and procedure manuals, and risk-based management practices.

Currently, reports from various sectors are referencing the focus by regulators on employee train-
ing programs and their expectation that training must extend beyond the scheduled annual event.
The expectation has become that a reporting entity will have added a second level to the written
ongoing training program, which addresses such topics as: when and how training takes place; the
frequency of training; which employees receive the training and at what levels; method(s) of de-
livery; content descriptions; the differences between the annual training and the on-going train-
ing; how do you ensure retention of knowledge; how do you keep information current; to what
degree of detail should the content reach; and, how do you enhance your training when new prod-
ucts or services are implemented?

The annual training process by itself is absolutely required
but no longer sufficient to meet the current training stan- 3
dard of practice. Compliance officers and company execu- /
tives can no longer be satisfied with this annual event.
Training to be effective must be dynamic in nature to en-
sure it is current; reinforced to ensure retention; reviewed
to maintain consistency; and a regular element of the work-
ing life of each employee and manager. Failing to do so
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could put the corporate compliance regime at risk for not
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meeting the standards of practice that are needed to ensure
all employees and managers are “on top of things”.
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Drawing on his wealth of experience in AML/CTF training and
education, Chris Walker of About Business Crime Solutions dis-
cusses the new level of training footprint compliance officers
need to put in place to meet this key pillar in the legislated AML
Compliance Regime.

Presenter:
Chris Walker — About Business Crime Solutions, Inc.

Chris, a criminologist and President of 4ABCsolutions, has over
37 years experience working in the public and private sectors
- with the last eighteen years focused on money laundering con-
trols across Canada. Chris is recognized as a skilled educator

common sense approaches to applying new information.
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who specializes in bringing out the pragmatic aspects of new knowledge using real life examples and
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 Fill out the attached registration form for your organization and forward it to CAMLI by mail, fax, or by giving
us a call. Your registration will cover viewers who are employed only by your organization/company. A differ-

ent employer requires a separate registration form/fee.

o Registering more than one webcast participant from your organization who will sign in from different com-

puters requires a separate registration form/fee for each site.

o Take advantage of the special savings listed on the registration form for those who are members of the Cana-

dian Anti-Money Laundering Institute (CAMLI).

o All registrations must be accompanied by payment or credit card to be processed. Each processed registrant
will receive their enrolment confirmation and receipt of payment via e-mail. In addition, a separate email will
be sent to each registrant explaining: login procedures and how to participate in the webcast seminar.
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Postal
Code

Register online or Via: Province/Territory Full price $325+taxes | CAMLI member price
Phone, Fax, Email, or Mail S ELHERCE
O Cheque Enclosed 15% NS $373.75 $345.00
O Money Order Enclosed
O Credit Card 13% ON, NL, NB $367.25 $339.00
(0]

CAMLI Membership # 12% BC $364.00 $336.00

5% AB, SK, PEI, YT, |$341.25 $315.00
*If applicable NU, MB, QC, NT

Amount Authorized [Please Print]

Card Type: O MasterCard O VISA O American Express O Discover
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